FOR FINANCIAL MENTORS AND GSNZ USE ONLY

Good Now, Good Later Loan Application Process Flowchart

For use by FinCap registered Financial Mentors and Building Financial Capability service providers (referred to as
‘Financial Mentors’ or ‘FM’) and Good Shepherd NZ (GSNZ) to prepare, submit, process and drawdown Good
Now, Good Later (GNGL) loan applications.

1. Financial Mentor works with their client to address their financial concerns by creating and assisting in the
implementation of a financial plan of action, including mentoring and a range of debt solutions, as needed

Is a Good Now, Good Later (GNGL) loan a useful part of the financial plan?

YES NO
1.1 Is the client willing to continue engaging with the Financial | Client continues
Mentor and understands the purpose of this loan? NO P working with FM

YES I A

v

2. Prepare application: Financial Mentor works with client to prepare a GNGL Loan application

Call 0800 466 370 (option 7 for Financial Mentors) for advice from a dedicated Good Loans Advisor
and find GNGL documents on this webpage https://goodshepherd.org.nz/financial-mentors-portal/

a. Complete the GNGL application form — both client and FM to sign completed form

b. Prepare budget and required information/verification documents — as per GNGL application form
c. Record application notes — explain what loan is for and how/why it is suitable assistance for client
d. Collate into a PDF named “GNGL application, client SURNAME, first name.pdf”

e. Email application to GSNZ at financialmentors@goodshepherd.org.nz to process in 48 hours (M-F)

v

2.1 GSNZ receives application — reviewed by a dedicated GSNZ Good Loans Advisor: Does application
include all information/verification, budget affordable, and client doesn’t already have GSNZ loan?

YES NO

v v

2.3 Advisor processes application in GS Connect:

a. Search for and update or create Client file
b. Confirm no existing NILS, StepUP or Good Loan, [«
budget supports affordability and all
information/verification has been provided
Upload GNGL loan application PDF document
d. Email NILS GS Connect # to advise loan

ready for drawdown (usual timeframes apply)

v

3. Drawdown: administrator processes drawdown:

2.2 Advisor works with
Financial Mentor and client
to ensure the GNGL loan
application is fully complete:
Does application include all
information/verification,
budget affordable, and client
doesn’t have a GSNZ loan?

NO

P

a. Create aloan in GSC RDS system
b. Sets up disbursements
c. Email disbursement approval request, if needed

+ 3.2 Bank payment 3.3 Advisor checks
authorised, and loan GS Connect then

3.1 Approval administrator: 5 payment made to 5 emails Financial

a. Checks and approves disbursements client (completed Mentor and client to

b. Sets up direct credit payment same day as second confirm drawdown

c. Email bank authorisers payments to approve administrator process) is complete
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